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Background and approach

HEALTH Diplomats is a specialised health, nutrition and wellness consulting 
group, operating worldwide. It leverages its expertise and networks to help 
develop and deliver solutions to global health-related problems.

In particular, it focuses on the areas of harm reduction and access to innovative 
and affordable healthcare. In harm reduction, the group has played a significant 
role in advancing harm reduction policies, science, products and consumer 
empowerment related to HIV and the harmful use of alcohol, drugs, food, 
beverages and tobacco

Health Diplomats commissioned Kantar in early 2020 to undertake a multi-
country study regarding usage and attitudes towards vaping , tobacco products 
and cigarettes across a number of countries. Independent consumer insight 
experts 56 Degree Insight, were commissioned by Kantar to support on the 
survey design, analysis and reporting of results.

The 2020 fieldwork was undertaken in six countries, Indonesia, Mexico, 
Canada, Italy, Japan, Spain with those people who used e-cigarettes and/or 
other tobacco products targeted for inclusion in the survey (more details on the 
approach taken are provided on the next page).  Further countries may be 
covered in a follow up wave of research planned for 2021.

Questions covered a range of topics including current usage and perceptions of 
products including attitudes towards quitting smoking traditional cigarettes and 
methods used to help giving up. A full copy of the questionnaire used is 
available separately. 

Survey approach

Survey fieldwork was undertaken by Kantar between 14th and 26th July 2020.

An online approach was used with respondents contacted via Kantar’s 
consumer panel and screening questions used to ensure participants met 
agreed definitions for target groups in each of the six countries.

A total of 5,702 interviews was achieved across the six countries as a whole 
including 1,000 in Indonesia.

These results provide a robust basis for analysis with a margin of error of +/-
3.1% at the 95% levels of confidence for Indonesian data.

Questionnaire

A full copy of the questionnaire used is available separately. 

This report provides a summary of the findings from the surveying 
undertaken in Indonesia. A detailed all country report and a series of 
similar individual country summary reports are available separately.



2. Usage of e-cigarettes, tobacco 
products and cigarettes

in association with



5

80%
85%

46%

25%

Total (n=5,702) Indonesia (n=1,000)

Used an e-cigarette (vaped)

Used a product that heats but does not burn the tobacco (e.g. iQOS, Glo, Ploom TECH,
PAX)

• Reflecting the criteria used to 
recruit survey participants, the vast 
majority of those included in the 
survey in Indonesia had vaped in 
the last 30 days (85%) while a 
smaller percentage used heated 
tobacco products (25%).

• Compared to the average across 
the six countries as a whole, 
Indonesians were more likely to 
vape but less likely to use a heated 
tobacco product.

*In Mexico those who had not vaped in the last 30 days but had 
vaped prior to this were also included, accounting for 56 of the 
1,000 respondents.

Figure 1 – Products used during the last 30 days* 

Recruitment ensured that all of the survey participants in Indonesia had either 
used e-cigarettes or oral tobacco products



2% 4%5%
10%

14%
10%

14%
13%

21%
19%

45% 43%

I have never smoked cigarettes,
not even a puff or two

I have only ever tried smoking
cigarettes once

I used to smoke sometimes but I
never smoke cigarettes now

I sometimes smoke cigarettes now
but less than one a week

I usually smoke between one and
six cigarettes a week

I usually smoke more than six
cigarettes a week

Three quarters of respondents in Indonesia currently smoke cigarettes, many on a 
regular basis
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Figure 2 – Frequency of smoking cigarettes (“tobacco rolled in paper for smoking”)

• Similar to the average across the 
6 countries as a whole, in 
Indonesia the majority of 
respondents were current users 
of cigarettes (76%) while a very 
small percentage had never 
smoked.

• Over two in five (43%) usually 
smoked more than six cigarettes 
a week.

TOTAL Indonesia

Smoke at least 
weekly

66% 62%



Over half of weekly smokers in Indonesia normally have 6 or less cigarettes per day
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42%

57%

51%

35%

7%

8%

Total
(n=3,731)

Indonesia
(n=611)

6 or fewer 7-20 21 or more

Figure 3 – Number of cigarettes normally smoke per day (based on those who smoke at least once a week) 

• Amongst those who smoke 
cigarettes at least once a week, the 
number of cigarettes smoked per 
day varied somewhat.

• While 57% were light smokers,  
smoking 6 cigarettes or less per 
day, 8% smoked 21 or more. 



Half of respondents in Indonesia vape several times a week or more 
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30% 25%

28%
26%

12%

12%

9%

8%

5%

5%

9%
17%

7% 6%

Total (n=5,702) Indonesia (n=1,000)

I have never used an e-cigarette

I have only tried an e-cigarette
once or twice

I used to use e-cigarettes, but I
never use them now

I use e-cigarettes sometimes, but
no more than once a month

I use e-cigarettes more than once
a month, but less than once a
week
I use e-cigarettes more than once
a week but not every day

I use e-cigarettes every day

Figure 4 – Frequency using e-cigarettes (vaping)

• Around half of respondents in 
Indonesia use e-cigarettes every 
week (51%), a slightly lower 
percentage than recorded across 
the 6 countries as a whole (58%).

TOTAL Indonesia

Use at least 
weekly

58% 51%



The strength of Nicotine liquid used by Indonesians varies
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41%

45%

32%

26%

20%

18%

5%

7%

3%

3%

Total (n=4,237)

Indonesia (n=685)

1-12 mg 13 – 18 mg 19 – 20 mg 21 – 34 mg 35 mg or above

Figure 5 – Strength of Nicotine used (based on those who currently ever vape)

• Those who currently vape were 
asked about strength of Nicotine 
they normally use.

• The strength of liquid used varied 
and broadly reflected the 6 
country average with around two-
fifths using the lowest strength 1-
12 mg but 10% using 21mg or 
above.



Usage of heated tobacco products is fairly low amongst Indonesians with around a 
fifth using one weekly
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20%
9%

18%

13%

10%

8%

9%

8%

7%

7%

12%

19%

25%
36%

Total (n=5,702) Indonesia (n=1,000)

I have never used a heated
tobacco product

I have only tried a heated
tobacco product once or twice

I used to use heated tobacco
products, but I never use them
now
I use heated tobacco products
sometimes, but no more than
once a month
I use heated tobacco products
more than once a month, but less
than once a week
I use heated tobacco products
more than once a week but not
every day
I use heated tobacco products
every day

Figure 6 – Frequency using heated tobacco products

• 38% of Indonesian respondents 
currently ever used a heated 
tobacco product, 26% previous 
used or tried one and 36% had 
never used one.

• Compared to the 6 country total, 
usage of heated tobacco products 
was somewhat lower amongst 
Indonesians.

TOTAL Indonesia

Use at least 
weekly

38% 22%
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Table 1  – Reasons for using e-cigarettes (based on those who currently vape, statistically significant variations in bold)

Indonesians were most likely to choose to vape because they like the smell and 
taste
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Total
(n=2,989)

Indonesia
(n=574)

- The smell 26% 44%

- The taste 35% 35%

- To relax 32% 32%

- To help you to cut down the amount you smoke 34% 30%

- For enjoyment 30% 26%

- To use in places where you can’t smoke 24% 24%

- Less harmful for the environment 18% 18%

- To protect others from second hand smoke 21% 17%

- To help you to stop smoking entirely 19% 17%

- Was suggested by a friend 12% 13%

- More sociable 14% 12%

- To save money 14% 12%

- For health reasons 12% 11%

- Advised by a health professional 7% 9%

• 4 reasons were selected most 
often by Indonesians as 
motivations for using e-cigarettes:
• The smell (44%)
• The taste (35%)
• To relax (32%)
• To help cut down on smoking 

(30%)

• Compared to the 6 country 
average, Indonesians were more 
likely to vape because they 
enjoyed the smell.



Most of those who were vaping to try to quit smoking had tried to quit several times 
before either using NRT or by going ‘cold turkey’
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37%

41%

18%

13%

16%

45%

14%

25%

Total
(n=1,344)

Indonesia
(n=195)

Cold turkey Oral Nicotine NRT Prescription

0-1 2-10 11-20 21 or more 
times

27% 67% 5% 2%

18% 74% 6% 2%

Figure 7 – Previous approaches tried to help cut 
down on smoking (based on those who indicated that 
they vaped to help cut down on amount smoke)

Table 2 – How many times previously tried to quit smoking

• Three quarters of those 
Indonesians who were vaping to 
help them to cut down on the 
amount that they smoke (30% of 
vapers) had previously tried to quit 
smoking on between 2 and 10 
occasions (74%).

• 45% had previously used Nicotine 
Replacement Therapy (NRT) to 
help cut down, a significantly 
higher percentage than the 
average across the 6 countries 
combined (16%).



The majority of Indonesians who choose to vape because they liked the taste 
liked fruit flavour best
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58%

68%

47%
50%

40%

50%

35%

30%

13%

30%

Total (n=1,222) Indonesia (n=220)

Fruit Mint Candy/Confectionary Tobacco Multiple

Figure 8 – Preferred vaping flavours (based on those who indicated that taste was one of their reasons for vaping)
• The 35% of vape users who 

indicated that taste was one of 
their reasons for vaping were 
asked which flavours they 
preferred.

• In Indonesia 68% preferred fruit 
flavour while 50% preferred mint 
and 50% preferred 
candy/confectionary.



The smell and relaxation were the most common reasons given by Indonesians for 
using a heated tobacco product
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Total
(n=1,780)

Indonesia
(n=268)

- The smell 27% 39%

- To relax 32% 35%

- The taste 28% 31%

- For enjoyment 29% 25%

- To use in places where you can’t smoke 27% 24%
- To help you to cut down the amount you 
smoke 26% 24%

- Was suggested by a friend 16% 21%

- Less harmful for the environment 21% 18%

- More sociable 16% 17%
- To protect others from second hand 
smoke 30% 15%

- To help you to stop smoking entirely 15% 15%

- Advised by a health professional 9% 14%

- For health reasons 16% 13%

- To save money 10% 10%

Table 3  – Reasons for using heated tobacco products (based on those who currently use, statistically significant 
variations in bold)• Amongst Indonesians, the most 

common reasons for using 
heated tobacco products were the 
smell (39%), to relax (35%) and 
the taste (31%).

• Compared to the 6 country 
average, Indonesians were 
significantly more likely to state 
that the smell was a reason.
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28%

35%

6%

11%

7%

8%

32%

22%

22%

14%

5%

10%

About the same A lot more harmful than tobacco cigarettes
A little more harmful than tobacco cigarettes A little less harmful than tobacco cigarettes
A lot less harmful than tobacco cigarettes Completely harmless

Total
(n=5,517)

Indonesia
(n=977)

Less harmful or completely harmlessThe same or more harmful

Figure 9 – Perception of whether e-cigarettes are any more or less harmful than tobacco cigarettes

§ Respondents were asked 
“Compared to tobacco 
cigarettes, do you think e-
cigarettes are more or less 
harmful to the person using 
them, or is there no 
difference?”.

§ While 46% of Indonesians 
thought that they were less 
harmful than cigarettes, a 
slightly larger percentage 
(54%) thought that they were 
either equally or more harmful.

§ The ‘net’ measurement (% 
rating harm as less or same 
taken away from % rating harm 
as worse), illustrates that on 
balance Indonesians were less 
positive about vaping than the 
6 country average.

Just over half of Indonesians perceived vaping as equally or more harmful than 
cigarettes

+18

-7

NET 
(HARMLESS OR 

LESS HARMFUL –
SAME OR MORE 

HARMFUL)



Nearly half of Indonesians perceive a link between vaping and risks of respiratory 
issues and/or addiction
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41%

34%

28%

24%

20%

17%

23%

5%

8%

14%

2%

47%

47%

30%

29%

27%

22%

21%

10%

5%

4%

1%

Respiratory/breathing issues

Addiction

Harmful or unknown ingredients

Heart/cardiovascular issues

Increased blood pressure/heart rate

Dental problems

Cancer

Diabetes

None of these

Don’t know

Something else

Total

Indonesia

Figure 10 – Perceived potential health risks of vaping
• When asked what they perceived 

as potential health risks of 
vaping, the most frequently 
provided responses in Indonesia 
were respiratory and breathing 
issues, addiction and the 
potential for harmful or unknown 
ingredients.

• Reflecting the generally more 
negative views on vaping held by 
Indonesian respondents, they 
were more likely than the 6 
country average to select a 
number of the perceived potential 
health risks.



More than half of Indonesians are aware of vaping related illnesses
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48% 57%

52% 43%

Total (n=4,432) Indonesia (n=902)

Total (n=2,196) Indonesia
(n=518)

Nicotine vaping units that used 
illegal ingredients

42% 50%

Illegal THC vaping units that used 
illegal ingredients

31% 44%

THC vaping units that used illegal 
ingredients

29% 39%

Nicotine vaping units that were 
illegal

28% 36%

None of the above 16% 4%

Figure 11 – Awareness of vaping-related illnesses in your country or elsewhere (statistically significant variations in bold)

Table 4  – Perceived primary cause of these illnesses (statistically significant variations in bold) 

• 57% of Indonesians claimed that 
they were aware of vaping related 
illnesses, a higher percentage 
than the average across the 6 
countries.

• Specifically, Indonesians were 
more likely than the 6 country 
average to believe that the use of 
illegal units and illegal ingredients 
were the primary cause of these 
illnesses.



20

34%

45%

7%

10%

9%

13%

30%

15%

15%

9%

5%

8%

About the same A lot more harmful than tobacco cigarettes
A little more harmful than tobacco cigarettes A little less harmful than tobacco cigarettes
A lot less harmful than tobacco cigarettes Completely harmless

Less harmful or completely harmlessThe same or more harmful
Figure 12  – Perception of whether heated tobacco products are any more or less harmful than tobacco cigarettes

Over two thirds of Indonesians think that heated tobacco products are equally or 
more harmful than cigarettes 

• Respondents were asked 
“Compared to tobacco cigarettes, 
do you think that products which 
heat but do not burn the tobacco 
are more or less harmful to the 
person using them, or is there no 
difference?”.

• While 17% perceived heated 
tobacco products as less harmful 
than cigarettes, a much larger 
percentage considered then to be 
equally harmful (45%) or more 
harmful (23%).

• Comparing the net results in 
Indonesia against the 6 country 
average illustrates the much more 
negative view of heated tobacco 
products held by Indonesians.

Total
(n=5,517)

Indonesia
(n=853)

0

-36

NET (HARMLESS 
OR LESS 

HARMFUL – SAME 
OR MORE 
HARMFUL)



Those who believe there are risks related to heated tobacco products are likely 
to link them to respiratory issues or addiction
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39%

32%

26%

27%

20%

25%

18%

19%

6%

6%

2%

45%

39%

33%

29%

28%

26%

24%

12%

8%

3%

1%

Respiratory/breathing issues

Addiction

Heart/cardiovascular issues

Cancer

Increased blood pressure/heart rate

Harmful or unknown ingredients

Dental problems

Don’t know

Diabetes

None of these

Something else

Total
Indonesia

Figure 13 – Perceived potential health risks of heated tobacco products (statistically significant variations in bold)
• When asked what, if anything 

they perceived as potential health 
risks of using heated tobacco 
products, the most frequently 
provided responses in Indonesia 
were respiratory and breathing 
issues and addiction.

• Reflecting their generally more 
negative view on heated tobacco 
products, Indonesians were more 
likely than the 6 country average 
to select a number of the 
perceived health risks.



Most Indonesian users believe that when smoking cigarettes the Nicotine is at 
least as harmful as the burning tobacco 
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7% 9%
3% 6%

4% 3%
5%

5%

15% 14% 20% 15%

29% 29% 23% 26%

26% 27%

22% 20%

19% 19%
28% 28%

Total - Nicot ine Total - Burning Tobacco Indonesia - Ni cotine Indonesia - Burning Tobacco

Don't know

None or very small

Some but well
under half the risk

Around half the risk

Much more than
half the r isk

Nearly all the risk

Total
(n=5,702)

Indonesia
(n=1,000)

Nicotine Burning Tobacco Nicotine Burning Tobacco

Figure 14 – Perceived amount of harm from smoking cigarettes that comes from nicotine V burning tobacco
• Respondent were asked the 

following two questions:
• According to what you know or 

believe, how much of the harm from 
smoking cigarettes comes from 
nicotine?

• According to what you know or 
believe, how much of the harm from 
smoking cigarettes comes from the 
burning of the tobacco?

• In common with the other 
countries, in Indonesia responses 
to each of the questions was very 
similar with mixed views on the 
levels of harm attributable to 
Nicotine or Burning Tobacco.

• 73% of Indonesians believed that 
the Nicotine contributed at least 
half of the harm.
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Cigarette smoking amongst friends and family was much higher in Indonesia than 
the average across the 6 countries
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Total Indonesia

Father 34% 56%

Brother or sister 24% 33%

Other immediate family member 21% 34%

Mother 14% 2%

Daughter or son 4% 2%
Any 68% 87%

17%
3%

22%

17%

31%

30%

31%
49%

Total Indonesia

None

1

2

All 3 of them

Table 5 – Members of immediate family who smoke tobacco cigarettes on a regular basis 
(statistically significant variations in bold)

Figure 15 – How many of 3 friends spend most time with smoke tobacco cigarettes on a regular basis

• Respondents were asked a 
series of questions regarding their 
family and friend’s usage of 
cigarettes and other products.

• In Indonesia 87% had at family 
member who smoked, most 
commonly the father (56%),

• In terms of smoking amongst 
friends, the vast majority stated 
that one or more of their 3 friends 
smoked cigarettes regularly. 

• Compared to the 6 country 
average, Indonesians were much 
more likely to have family 
members or friends who smoked 
cigarettes regularly.
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Total Indonesia

Brother or sister 21% 36%
Other immediate family member 17% 34%
Father 11% 17%
Mother 5% 1%

Daughter or son 4% 4%

Any 48% 74%

Vaping amongst friends and family was also high amongst Indonesians

Table 6 – Members of immediate family who vape on a regular basis
(statistically significant variations in bold)

Figure 16 – How many of 3 friends spend most time with vape on a regular basis

n/a

• Three quarters of Indonesian 
respondents had a family 
member who vaped (74%), most 
commonly their brother or sister. 

• Vaping was also high amongst 
the respondent’s friends with 94% 
stating then one or more of the 3 
friends they saw the most used e-
cigarettes.

• Levels of usage were somewhat 
higher in Indonesia than the 6 
country average.

30%

6%

30%

31%

24%

35%

16%
28%

Total Indonesia

None

1

2

All 3 of them



44% 40%

26% 30%

18% 19%

12% 11%

Total Indonesia

None

1

2

All 3 of them
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Total Indonesia

Brother or sister 12% 14%

Other immediate family 
member 12% 21%

Father 11% 17%
Mother 3% 1%

Daughter or son 3% 2%

Any 35% 44%

In Indonesia 2 in 5 respondents had a family member and 3 in 5 had a friend who 
used heated tobacco products

Table 7 – Members of immediate family who use a heated tobacco product on a regular basis

Figure 17 – How many of 3 friends spend most time with use a heated tobacco product on a regular basis

• In Indonesia, usage of heated 
tobacco products by family and 
friends was lower than seen for 
tobacco cigarettes or vaping.

• Nevertheless, 44% had a family 
member who used this type of 
product, more than the average of 
35% recorded across the 6 
countries as a whole.

• Also 60% stated that any of the 3 
friends they spent most time with 
used heated tobacco products.
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In general, Indonesians were more likely than respondents in other countries to 
expect people to approve of cigarettes or vaping

8%

13%

23%

29%

34%

42%

24%

13%

11%

3%

Total

Indonesia

Strongly approve Approve Neither approve nor disapprove Disapprove Strongly disapprove

Figure 18 – Perceived levels of approval for people who…
• Respondents were asked 

whether they felt that people 
approved or disapproved of 
smoking cigarettes, vaping  and 
the use of heated tobacco 
products. 

• Indonesians were perceived to be 
more likely to be approving of 
cigarettes or vaping than the 
average recorded across the 6 
countries as a whole.

• Most notably 42% stated that 
people would approve of smoking 
tobacco cigarettes while only 
16% stated that people would 
disapprove.

NET APPROVE-
DISAPROVE

RATING

-4

+26

10%

14%

32%

34%

40%

42%

15%

8%

3%

2%

Total

Indonesia

7%

7%

24%

20%

45%

52%

18%

16%

5%

4%

Total

Indonesia

Smoke tobacco cigarettes

Vape

Use heated tobacco products

+24

+37

+8

+8
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Most Indonesians agree that e-cigarettes should be regulated and made available 
to smokers

Figure 19 – On the basis of e-cigarettes being less harmful than smoking tobacco cigarettes do you think they should be 
regulated and made available to smokers?• Indonesian respondents were 

asked whether or not they agreed 
that, on the basis of e-cigarettes 
being less harmful than smoking 
cigarettes, they should be 
regulated and made available to 
smokers.

• The vast majority agreed to some 
extent (90%), with 42% stating 
that they definitely agreed.

• Levels of agreement were 
consistently high across 
demographic groups and 
amongst those with different 
levels of usage of tobacco 
cigarettes and vapes.

42%
48%

9%

1%

Yes, definitely Yes, probably Probably not Definitely not
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Most Indonesians agreed to some extent that e-cigarettes should be actively 
promoted as an alternative to smoking tobacco cigarettes

Figure 20 – Do you think that e-cigarettes should be actively promoted as an alternative to smoking tobacco cigarettes?

• Indonesian respondents were 
also asked whether or not they 
agreed that, given they were less 
harmful, e-cigarettes should be 
actively promoted as an 
alternative to tobacco cigarettes.

• Over four in five agreed to some 
extent (84%) – but only 33% 
stating that they definitely agreed.

• Agreement levels were 
consistently high across 
demographic groups and 
amongst those with different 
levels of usage of tobacco 
cigarettes and vapes.

33%

51%

13%

2%

Yes, definitely Yes, probably Probably not Definitely not


